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Presentation GoalsPresentation Goals

Discuss:Discuss:
Archdiocesan Email Services for professional Archdiocesan Email Services for professional 
staffstaff
External IT Support ServicesExternal IT Support Services
Parish & School Mapping ProjectParish & School Mapping Project
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Archdiocesan Email ServicesArchdiocesan Email Services

Provide Email Services to all archdiocesan Provide Email Services to all archdiocesan 
professional staffprofessional staff

–– Central Services Central Services –– completed (300 accounts)completed (300 accounts)
–– Parish/School hosted accounts Parish/School hosted accounts –– 200 still to 200 still to 

convertconvert
–– Other professional staff Other professional staff –– estimated to be estimated to be 

greater than 4,000 employeesgreater than 4,000 employees
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Email Services Email Services -- BenefitsBenefits

Provide consistent response to account Provide consistent response to account 
requests from parishes and schoolsrequests from parishes and schools
Provide value that is unlikely to be Provide value that is unlikely to be 
replicated at parish/schoolreplicated at parish/school

–– Filtering: Virus, Spam and ContentFiltering: Virus, Spam and Content
–– Support for web and POP3 access, including Support for web and POP3 access, including 

Windows mobile devicesWindows mobile devices
–– Directory and scheduling across the Directory and scheduling across the 

organizationorganization

Single signSingle sign--onon
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Email Services Email Services -- DemonstrationDemonstration

Old Web Email:  Old Web Email:  
www.archbalt.orgwww.archbalt.org/exchange/exchange

New Messaging Portal:  New Messaging Portal:  
www.archbalt.org/archmailwww.archbalt.org/archmail

AARCHRCHMMAILAIL

SSPAMPAM PPORTALORTAL
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Email Services Email Services -- ScheduleSchedule

Central Services accounts Central Services accounts (completed)(completed)

SVDP accounts SVDP accounts (completed)(completed)

Convert existing 200 accounts Convert existing 200 accounts (Nov. 2(Nov. 2--4, 4, 
2007)2007)

Accept new accounts Accept new accounts (Dec. 1, 2007)(Dec. 1, 2007)

Accept existing parish/school domains Accept existing parish/school domains (Jan. (Jan. 
2008)2008)

All new Archdiocesan Employees receive All new Archdiocesan Employees receive 
email account and login email account and login (July 2008)(July 2008)
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Email Services Email Services -- CommunicationCommunication

Email broadcast to existing account holders Email broadcast to existing account holders 
(at least three rounds)(at least three rounds)

New Pastors & Business Managers Meeting New Pastors & Business Managers Meeting 
Sept. 27Sept. 27thth

Parish/School Management Workshop Parish/School Management Workshop 
October 18October 18thth and Oct. 23and Oct. 23rdrd

Archdiocesan BulletinArchdiocesan Bulletin
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Email Services Email Services -- QuestionsQuestions
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IT Support ServicesIT Support Services

LL’’TanyaTanya Crosby Crosby -- PIMS CoordinatorPIMS Coordinator
–– Over 10 years of support experienceOver 10 years of support experience
–– Primary ParishSOFT support representativePrimary ParishSOFT support representative

Dan Dan WilmothWilmoth -- ArchTechArchTech CoordinatorCoordinator
–– Over 3 Years of support experienceOver 3 Years of support experience
–– Primary external support representativePrimary external support representative



The

ArchTech
Initiative…
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ArchTechArchTech –– What is it?What is it?

An approach to help parishes, schools and An approach to help parishes, schools and 
agencies that need technology related agencies that need technology related 
support.support.
Leverages archdiocesan experience and Leverages archdiocesan experience and 
technology standards to provide reliable technology standards to provide reliable 
technology solutions.technology solutions.
Provide an alternative solution to Provide an alternative solution to 
technology outsourcing. technology outsourcing. 
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ArchTechArchTech –– Why?Why?

Numerous requests over past few years Numerous requests over past few years 
for an Archdiocese of Baltimore for an Archdiocese of Baltimore 
technology support service for parishes technology support service for parishes 
and schools.and schools.
To provide a cost effective technology To provide a cost effective technology 
solution.solution.
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ArchTechArchTech -- BenefitsBenefits

ContinuityContinuity
Extensive tech support staffExtensive tech support staff
Power of the Archdiocese of BaltimorePower of the Archdiocese of Baltimore

–– Purchase agreements, resources, Purchase agreements, resources, 
contactscontacts……

Not trying to make money, just cover Not trying to make money, just cover 
costscosts
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ArchTechArchTech -- ExpectationsExpectations

December 1December 1stst, 2007 , 2007 -- program start dateprogram start date
Initial onInitial on--site technology assessmentsite technology assessment

CostsCosts
–– $65 per hour rate$65 per hour rate
–– May require technology investment to address May require technology investment to address 

minimum requirementsminimum requirements

–– Other price models can be availableOther price models can be available
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ArchTechArchTech -- QuestionsQuestions

Email: Email: ArchTech@archbalt.orgArchTech@archbalt.org
Phone: 410Phone: 410--547547--5303 opt 15303 opt 1



Parish & School Mapping

Update 2002 parish data
Reflect changes in parishes (new/closed)
Crisp look
Satellite view of parish boundaries
Average median household income 
replaces average growth map
New school maps sent out in August, plan 
to do again in FY 2008
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QuestionsQuestions

Division of Information TechnologyDivision of Information Technology

IT@archbalt.orgIT@archbalt.org

(410) 547(410) 547--5305 Option 15305 Option 1
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Parish/School Management Parish/School Management 
WorkshopsWorkshops

Fall MeetingsFall Meetings
October 18October 18thth

October 23October 23rdrd

InIn--Service DayService Day
March 6March 6thth

Spring MeetingsSpring Meetings
April 29April 29thth

May 1May 1stst

OLPH, Ellicott CityOLPH, Ellicott City
St. Patrick, CumberlandSt. Patrick, Cumberland

Loyola College (Timonium)Loyola College (Timonium)

St. Ann, HagerstownSt. Ann, Hagerstown
St. Joseph, FullertonSt. Joseph, Fullerton


